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By Justin Chang
Los Angeles Times

In the opening shot of “The Good
Nurse,” a slow, steady, unilluminat-
ing drip of a medical mystery, a se-
rial killer in scrubs named Charles
Cullen (Eddie Redmayne) watches
his victim die. The patient has gone
into convulsions, and Charles, the
nurse who sounded the alarm,
stands back as the doctors swoop
in and try in vain to save the day. In
a perhaps inadvertently telling ges-
ture, the camera eases the suffering,
flatlining patient out of the frame
and creeps slowly toward Charles,
whose inscrutable expression is
meant to chill you to the bone. It’s
as if the murderous satisfaction he

feels— and the anxious concern he’s
trying to project — have somehow
canceled each other out, leaving
only a curious, malevolent blank-
ness.
Redmayne, an actor who tends to

call attention to his own subtlety,
works hard to make that blankness
sinister. (The ominously pulsing
score composed by Biosphere tries
even harder.) It isn’t sinister, though;
it’s tiresomely obvious. Even as the
doctors respond to a code blue, the
movie throws up its own “Uh-oh,

maniac alert!” signal to the audi-
ence, establishing Charles as a teas-
ing enigma that will presumably be
unraveled by story’s end. Why did
the real-life Cullen spend his 16-
year nursing career murdering pa-
tient after patient, injecting their IV
bags with lethal doses of insulin, di-
goxin and other medications? (He
confessed to killing 40 people be-
tween 1988 and 2003; it’s estimated
that the real numbermay have been
as high as 400.)
A quick scroll through Cullen’s

Wikipedia page turns up some
potential clues: childhood bully-
ing, multiple suicide attempts, his
parents’ untimely deaths. None of
these details — or an early stint in

MOVIEREVIEW

“The Good Nurse” is good, and bad, depending on actor
Jessica Chastain is good, but Eddie Redmayne, not so much

JOJO WHILDEN — NETFLIX/TNS

Eddie Redmayne, left, as Charlie Cullen and Jessica Chastain, as Amy
Loughren in “The Good Nurse.”

MPAA rating: R (for language)
Running time: 2:01
How to watch: Netflix

‘THE GOOD NURSE’
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Technician Anthony Wang watches as Charlie the cat prowls the repair bays at Turbo Tim’s Anything Automotive on University Ave. in St. Paul on Tuesday. Six cats make their home at Turbo
Tim’s St. Paul location, which opened in June, and four at their shop in Northeast Minneapolis.

Cats and motors both
purr at Turbo Tim’s

ST. PAUL

ByEllie Roth >> eroth@pioneerpress.com

Most people don’t naturally think of cats when
they think of auto shops. Or vice versa.
But when customers walk through the door

of Turbo Tim’s Anything Automotive in St. Paul,
the first greeting is not usually directed at the
friendly staff, but toward the cats sleeping on
the couches and cat beds or stretched across the
front desk.
Yes, Turbo Tim’s has done the seemingly un-

thinkable — they’ve combined their love of kit-
ties with their knack for the automotive. The shop
has become a hit in the community.
“I saw there were cats, and the reviews were

good,” said Hamline University student Olivia
Nesgoda, 18, who stopped in to Turbo Tim’s to
get her car fixed before driving home to Grand
Marais, Minn. the following weekend. “But the
cats piqued my interest.”
In the world of auto, Turbo Tim’s sticks out

like a rainbow-colored sore thumb: The lobby of
their St. Paul Midway location is brightly lit by
the floor-to-ceiling windows, each garage door is
painted a different color, and a giant cat tree is
nestled in the corner, usually with a cat or two

basking in the sunlight.
It all started with Bobby. About 10 years ago,

Rachel Grewell said she got a call from her co-
owner husband Tim Suggs who said he had
picked up a stray cat and planned to give her a
permanent home at their shop
“I was like, ‘Terrible idea! This is bad. Howwill

this work?’” Grewell said. “And then she came
into the shop and everyone fell in love with her
and all the mechanics got all softy sweeties with
the cat. Like — all the customers were excited to
see her and I was like ‘Okay, this works.’”
Soon everyone knew there was a cat at Turbo

"Iwas like, ‘Terrible idea! This
is bad. Howwill thiswork?’ And
then she came into the shop and
everyone fell in lovewith her and
all themechanics got all softy
sweetieswith the cat. Like— all
the customerswere excited to
see her and Iwas like ‘Okay, this
works.’”
— Rachel Grewell, on her concerns when her co-owner husband
planned to give a stray cat a permanent home in their shop

The shop cats are
a fun diversion,
unless you're more
of a dog person

Charlie the cat is held by Tim Suggs, co-owner of Turbo Tim’s Anything Automotive in St. Paul, on Tuesday.
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MENTOR Minnesota recruits
caring adults to help intro-
duce a child to new ideas
and opportunities through
mentoring. Here’s one of the
kids who could use a mentor’s
help.
First name: Timothy
Age: 10
Location: Farmington
Interests: Timothy really
enjoys being outside. As soon
as he gets home from school
he wants to be outside. He
likes to play with his friends in
the neighborhood, have Nerf
wars, go to the park, climb up
trees. He enjoys playing tackle
football and other sports too.
Doesn’t enjoy watching the
sports as much, but is hoping
to find a mentor who does. He
has really gained an interest
in learning about WWII and

anything about the Army.
Personality/Characteris-
tics: Timothy is very polite.
He cares about other people.
He has good listening skills
and can have good conversa-
tions with adults. Timothy
does have anxiety that he
has been seeing a counselor
and skills worker for. Goals/
Dreams: If Timothy could have

three wishes he would have
a bunch of Nerf, spend more
time with Nana (Grandma)
and have infinite wishes.
Grandma hopes that Timothy
gains a positive male role
model to help with healthy
communication around his
peers and a positive influence
on values and respect.
For more information:
Timothy is waiting for a men-
tor through Kids n’ Kinship in
Dakota County. To learn more
about this agency, contact
Kids n’ Kinship at www.
kidsnkinship.org or 952-892-
6368. For more information
about mentoring, contact
MENTOR MN at 612-399-
0222or check its online list
of mentoring programs at
mentormn.org under “Get
Involved” and drop down to
“Find a Program.”

Waiting for amentor

Timothy

Tim’s. And one cat quickly grew to
many. Customers who were no lon-
ger able to take care of their cats
brought them to live at Turbo Tim’s.
Charlie, a large, cuddly Bengal cat,
was a stray that an employee found.
Stan, a regular at the shop, fre-
quently shows up with cats need-
ing a permanent home.
“The cats just come when they’re

meant to be here,” Grewell said.
Today, there are six kitties roam-

ing around Turbo Tim’s St. Paul lo-
cation, which opened in June, and
four in Northeast Minneapolis.

Customer-friendly, too
“The shops feel like a very wel-

coming environment for a variety
of people,” Grewell said. “We really
want it to feel that way and that
they feel comfortable. They can
talk to anyone and ask any ques-
tions they have.”
The cats are often stress reliev-

ers for customers and help create
an atmosphere of gentleness around
the shop.
“If you have to wait for your car

and you’re stressed out, having a cat
in your lap just makes it a little eas-
ier,” Grewell said.
In addition to automotive ser-

vices, Turbo Tim’s participates in
many community outreach ser-
vices and projects, such as wom-
en’s workshops where women in the
community are able to learn more
about their cars and become more
involved with the automotive in-
dustry. They have put on automo-
tive workshops with the YWCA pro-
gram, Girls Inc., as well as local Girl
Scout troops.
“You just never knowwhat people

are going to want to learn,” Grewell
said. They teach women how to
check tire pressure, how to change
their brakes, and practice starting a
car and filling gas with some of the
younger groups of girls.
Other humanitarian projects in-

clude a partnership with the Lift
Garage, a nonprofit aimed to move
people out of poverty and home-
lessness by providing low-cost
car services, and highway clean-
ups. They partner with commu-
nity members to host events in
their space, from puppet shows to
Art-a-Whirl.
“It was pretty early on where

we were like, we have this space.
We have resources. It’s available,”
Grewell said. “We like to have fun,
people need space to have events.

Let’s do this.”
In March, Grewell and Suggs

were named Humanitarian of the
Year at the VISION HiTech Train-
ing & Expo out of thousands of at-
tendees.

Connect with customers
Kevin McGrath, Turbo Tim’s

marketing director, says he’s no ex-
pert on cars. He started working at
Turbo Tim’s as the janitor. Being
an outsider in the automotive in-
dustry has allowed him to connect
with customers because he “thinks

the way the customers think.”
“I’ve just really tried to focus

on really honing what we do,”
said McGrath. “If we weren’t do-
ing these other things the cats
would come across as a gimmick,
maybe. By the fact that people see
that they can trust us and we lis-
ten and that we’re active in the
community, not just here putting
out our business… now we’re here
in Midway and that’s important
to bring the same thing to a new
neighborhood.”
Like the building itself, Turbo

Tim’s website (turbotims.com) is
brightly colored, and filled with kit-
ties. McGrath even created fun bios
to add to the website alongside a list
of services the shop offers.
In turn for creating an inclusive

community at Turbo Tim’s, cus-
tomers also give back and add to
the shop. Customers bring in cat
toys and treats. Overnight security
camera footage often reveals peo-
ple stopping by to say hi to the cats,
or even shoving treats under their
door. Someone who picks up scrap
metal from the shop constructed
the cat logo from sheet metal for
Grewell, McGrath and the gang to
hang inside their shop.
“We’d like to let people have

kind of the agency and freedom
to feel like they can kind of add
to what we’re doing here,” Grewell
said.
At the heart of it all, the peo-

ple of Turbo Tim’s created a busi-
ness offering high quality ser-
vices where workers and custom-
ers can march to the beat of their
own drum.
“We’re really just doing what

we enjoy. There’s a lot of joy in our
work. There’s a lot of humor in our
work. And there’s a lot of creativ-
ity,” Grewell said. “I have strongly
felt like incorporating the arts and
humor in the work that we do just
makes it a better work environ-
ment.”

Cats
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the U.S. Navy, where he was
further harassed and bullied
— appear in Krysty Wilson-
Cairns’ screenplay, which she
adapted from Charles Grae-
ber’s 2013 book, “The Good
Nurse: A True Story of Medi-
cine, Madness, and Murder.”
For a while, that omission
feels like the right decision,
born of a principled refusal
to sentimentalize a killer or
ascribe his actions to a tidy,
convenient set of motives.
Instead, the director, Tobias
Lindholm, keeps Charles at a
distance, easing him in and
out of the story at key mo-
ments and drawing contin-
ual attention to his practiced
bedside manner and warm,
solicitous smile.
It helps that when we first

see Charles again, after that
clunker of a prologue, it’s
through the welcoming eyes
of a colleague, Amy Loughren
(Jessica Chastain), who’s also
based on a real-life individ-
ual. Chastain’s strong, un-
fussy performance conveys
Amy’s professional exper-
tise, tireless work ethic and
unfeigned compassion for
those under her care; she’s
every inch the good nurse
of the title. She’s also a vic-
tim of the overwhelmed, un-
derfunded healthcare sys-
tem she works for: A single
mom with a heart condition

that she doesn’t dare disclose
to her employers, Amy keeps
working her long, stressful
nights and ungodly hours,
hoping she can hold out for
just a few more months until
her health insurance kicks in.
She’s grateful, then, when

Charles joins her onher shifts,
especially when he finds out
about her illness and agrees
to keep it a secret. He be-
comes, in a sense, her own
personal caretaker, on hand
to relieve her workload and
even babysit her two young
daughters (Devyn McDowell
and Alix West Lefler). Even
if they weren’t such imme-
diately close friends, Charles
would be the last person Amy
would suspect of wrongdo-
ing, even after some of their
patients begin to die under
mysterious circumstances.
It will fall to two police de-
tectives (Nnamdi Asomugha
andNoah Emmerich, a nicely
efficient pair) to focus suspi-
cion on Charles, who over the
last few years has worked at
nine different hospitals —
none of which are willing to
speak about his employment,
or about the similarly suspi-
cious deaths that occurred on
his watch.
And so “The Good Nurse”

becomes a larger indictment
of the ruthlessly capitalistic
medical establishment that,
rather than confront its own
considerable liability, shut-
tled Cullen from one hell-
ish appointment to the next.
Youmight be reminded of the

Catholic Church’s well-docu-
mented sexual abuse cover-
ups, its habit of quietly relo-
cating accused priests to new
and unsuspecting parishes.
You might also be reminded
of movies, like “Spotlight,”
that chronicled the unravel-
ing of those conspiracies with
a cool, methodical intelli-
gence that “The Good Nurse”
attempts to match here.
The Danish-born Lind-

holm, here making his first
English-language feature,
came to international atten-
tionwith his tense, restrained
dramas “A Hijacking” and
“A War.” To his credit, Lind-
holm also acknowledges the
human impact of the crimes,
lingering especially on two
men devastated by the loss
of their loved ones and de-
termined to help ensure it
doesn’t happen again. In
these moments, you get the
sense, amplified by the ti-
tle, that Lindholm is genu-
inely moved and even ener-
gized by goodness, which is
why it’s easy to stay invested
in Amy as she gradually re-
alizes the extent of Charles’
crimes and becomes deter-
mined to stop them. What
seems to mystify and even
bore Lindholm, at least in
this instance, is evil: He never
gets a grip on Charles as a
character, and neither does
Redmayne, whose insinuat-
ingly friendly-creepymanner
gives way to ludicrous inter-
rogation-room histrionics in
the final stretch.
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Cat brothers Patrick, left, and Abe, play in the lobby at Turbo Tim’s Anything Automotive on University Ave. in St. Paul Tuesday, Oct. 25, 2022. The
brothers and their sister, Sara, not pictured, had just returned from a trip to the veterinarian.
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Cat-themed bumper stickers are available for customers at Turbo Tim’s
Anything Automotive on University Ave. in St. Paul on Tuesday, Oct. 25,
2022.
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Cats at Turbo Tim’s Anything Automotive in St. Paul enjoy an afternoon
snooze in the sunlight on Sept. 29, 2022. The auto repair shop’s St. Paul
location is home to six cats.

Do you make HOLIDAY COOKIES
every year and fond memories
that come with it?

Send entries to: Jess Fleming,
Pioneer Press, One Water Street,
Suite 200, St. Paul, MN 55107
or email at eat@pioneerpress.com.

We want
to hear
from
you!

We plan to run a
holiday cookie
recipes story from
reader submissions.
Please share your
favorite holiday
cookie recipe and the
stories that come with
it, in 150 or fewer words.
Photos are optional, but we
strongly encourage them since
great images will increase your
chances of making it into the paper!
Please include your name, city and contact
information in case we have any questions.

All entries must be submitted by
Monday, November 28, 2022
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