‘] Charles Apple

Febreary 12 - Santa Ana, CA -

| really like this IndyStar "share the kve” campaign. But | follkwed the link
and clicked on thie video. Sat through a 15-second commercial about an
electric toothbrush before | could see a 15 or 12-second video featuring
post-it notes. None of the "share the love” comment readings | had
expected. You burned me, IndyStar. Won't be clicking on amy of your
links again.

Like « Comment - Share

Y 2 people ke this.

Charles Apple And if you jed around your readers ke you jerued me
around just now, | wondsr i some of those regative comments your folks are
getting might e deserved. Hmm...

Febmuary 12 at 11:28am - Like

Corl Faklaris | understiand your concerms. That {lip intre AFTER 1he ad

doeg seem ke a long lime 1o delay e meat of the video; 'm tagging
vidsographer Danese Kenon and masterming Amy Barimer so they ses your
comment. Unfortunately we're 8 business that relies on adveriaing, 20 I'm mod
gure we would e able to turn that off.

February 12 at 11:35am - Like - ¢*2

Charles Apple |3 there an actual video leatuning the reporters reading the
comments T | moticed more embeddsd vidsos on that pags, but alter sitting
1nrough 1hat one, | was reluciant 1o waste any more time.

Febmuary 12 at 11:37am - Like
TE Christopher L. Jorgensen by rule of thumi is il the adverising lasis longer

tnan the content | feel npped off. This = wiy | won't even bolher with 2 CHN
video anymaons.

February 12 at 11:38am - Like - ¢* 1

Charles Apple My intial thougiht was 1o blog about this. But ['m not eager
to send my readers 1o 8 site whers they won't find the vidso | want them 1o

ses, Ads are one thing. Bul misrspresenting & video s anolher thimg entirety.
Febmuary 12 at 11:38am - Like

I Christopher L. Jorgensen So blog about thatl. More interesting anyway.
Febmuary 12 at 11:38am - Like

Charles Apple Also: This might e hard to beleve, but |, foo, work for am
organization that reles on advedising. So I'm somewhat {amillar with the

concept.
Febreary 12 at 11:3%am - Like

Charles Apple *gremble grumbls®
Febreary 12 at 11:3%am - Like

Charles Apple Man. This sure pul me in & shitty mood for ihe day. Time 1o
oo 1o work mowl

Febreary 12 st 11:3%am - Like

Corl Faklaris Welp. | imvestigaled and this obder aricle had the WRONG
videa! Here is the OORRECT lmk. Our apodogies! | understand why you are
frustrated. hitp: e indyatar. com'. . A OYwer-resd-your-mean' 53559615

T IndyStar staffers resd your mesn comiments

W imdystar.com

We're going 1o get #ShareThelove wesk started — by
purttimg ourseblvea out there first. Think no one reads the
mean, personal comments some people

February 12 at 11:45am - Like - ¢ 2 - Ramave Praviaw

Charles Apple Thank you, Gor.
February 12 at 11:58am - Unilike - ¢ 1
I Christopher L. Jorgensen That's some awesome use of social meda there,
Conl Faklaris.
February 12 at 12:04pm - Unlke - o™ 4
Charles Apple Agresd. Good job, Cor.
February 12 at 12:13pm - Uniike - o™ 1

Corl Faklaris Thanks, guys!
Febmuary 12 at 12:19pm - Like




